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PROFILE

A strong and effective team player having the ability to multi-task and work under little supervision. Looking
for a challenging role in a reputable organization to utilize my technical, software engineering skills for the
growth of the organization as well as to enhance my knowledge about new and emerging trends in the IT
sector.

& PROFESSIONAL EXPERIENCE

|

Soca News 05/2022 — present
Channel Administrator (Remote) London, United
o Oversaw the end-to-end management of the company's website, including Kingdom

creation, editing, and publication of posts, pages, media, and custom content
types.

* Built and maintained client websites, ensuring optimal performance, accessibility,
and alignment with brand guidelines.

« Collaborated with stakeholders to develop engaging digital content strategies
that boosted user engagement and strengthened online presence.

Kwesimintsim Hospital 09/2023 — 11/2023
Tech Associate (Intern)
 Provided hands-on support for user deployment of hardware and software,
ensuring smooth installation and configuration.
» Maintained system uptime and data integrity through daily network backups and
disaster recovery practices.
» Performed routine hardware inspections and troubleshooting to optimize
performance and prevent issues.

Enterprise Life 11/2021 — 04/2022
Sale Rep Takoradi, Ghana
o Check insurance claims to solidify trust and safeguard reputation.
» Frequently replenish job-specific knowledge and apply it on the field.
e Collect information from clients on their risk profiles in order to offer them the

proper solution.
» Contact potential clients and create rapport by networking, cold calling, using

referrals etc.

ICODE GH 09/2020 — 08/2021
Tech Associate/Programmer Takoradi, Ghana
» Utilizing HTML, CSS, and JavaScript for building and styling the websites.
« Testing and debugging.
« Installed and configured appropriate software's and functions according to
specifications.
 Performed troubleshooting to diagnose and resolve system defaults.
 Teaching kids or customers how to write code or program.


mailto:ernestgyedu3@gmail.com
tel:0553140986
https://www.linkedin.com/in/ernest-abeiku-gyedu-5796a0188/
https://github.com/aBEIKU2k

Ghana News Agency
Tech Associate (Intern)

06/2019 — 08/2019
Accra, Ghana

» Assisted personnel with installation, configuration and ongoing usability of

system hardware and software.
e Conducted daily network backup operations.

« Inspected computer hardware to ensure efficient output.

Eicons Microsystems Limited
Tech Associate
» Ensured security of networks and computer systems.

06/2016 — 07/2019
Takoradi, Ghana

« Installed and configured appropriate software and functions according to

specifications.

» Performed troubleshooting to diagnose and resolve system defaults.

« Installed and repaired faulty CCTV.

& EDUCATION

Bachelor Of Technology In Software Engineering
Takoradi Technical University

Higher National Diploma In Information Technology
Takoradi Technical University

Professional Diploma in Software Engineering,
IPMC College of Technology

Wassce
Ghana Secondary Technical School

12/2024 — 12/2025
Takoradi, Ghana

01/2022 — 08/2024
Takoradi, Ghana

01/2018 — 11/2019
Accra, Ghana

06/2012 — 05/2015
Takoradi, Ghana

@ SKILLS

—

Office Suite JavaScript
HTMLs Wordpess
CSS C++

Php Java

C# Kotlin
Python React
Node.js Next.js

& LANGUAGES

—

English

¢ CERTIFICATES

—

Fundamentals of Digital Oracle Academy Student Python Essentials 1 — Cisco

Marketing
Google Digital Skills for Africa

Bootcamp

Project Management
Fundamentals 2

Networking Academy 7


https://www.credly.com/badges/5e9f99ce-db4d-45b6-9022-6a629f8bbef9/public_url
https://www.credly.com/badges/9e43d167-019e-4c5e-8759-61669d6f7a54/public_url

